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L.OBIIME [TOJIOXKEHU A

1.1. IIpaBuna BHYTpeHHEro pacmopsaka (magee — IIpaBuna) B JIOI] AO «CT3» mid nanueHTos
(moceTuTeNEH) SBIATOTCA OPraHU3ALMOHHO - IIPABOBEIM JIOKYMEHTOM, PErIaMEHTUPYIONTHM B COOTBET-
CTBHH C 3aKOHOJIaTeNbCTBOM Poccuiickoit @enepanu B chepe 31paBooXpaHeHs, IOBECHHE MalUeHTa,
@ TAIOKE MHBIC BOIPOCEHL, BO3SHUKAOIINE MY yIaCTHUKAMH NMPABOOTHOIICHHH — MAIMEHTOM (IIOCETH-
TeseM) 1 JIOL 1 pacpocTpaHsoTest Ha CTPYKTYPHBIE TI0/[pa3/ie/ieHHs JIOLI.

1.2. Buyrpennuit pacropsnok JIOL] onpezensiercs HOPMATHBHLIME IIPaBOBBIMU aKTaMM OpPTaHOB
TOCYAapCTBCHHOH BIACTH H HacTOAIMuMHE [IpaBrIaMy.

1.3. Hactosimue IIpaBuna o6s3aTebHEBI AT BCex [allHEHTOB, a TAK)Ke HHBIX JIHI, 00paTHBINHXCS
B JIOLI, pa3paGoTaHbl B Lenax peaau3aIum, [PEyCMOTPEHHBIX 3aKOHOATeIbCTBOM, [IpaB MAllHeHTa, CO-
3MaHus Haubonee OMArONpHUATHEIX BO3MOMXKHOCTEH OKA3AHMS MalMeHTy CBOEBPEMEHHOH MEIMIIMHCKOH
IIOMOIIY HaJIekalnero 00seMa 1 Ka4ecTRra.

1.4, TIpaBuna BHyTpEHHETO paclopsaKa I TAlHEHTOB (moceTuTeNel) BKIIFOYAOT;

- mopsmok obpamenus manuerTa B JIOLL;

- IIpaBa 1 00A3aHHOCTH MAIlHEHTa,;

- IOPSIOK paspemieH s KOHQIMKTHBIX CHTYAIlHi MEKLY YUPEKICHHEM | IAlHEHTOM;

- DOPANOK NMPENOCTABICHUA MH(YOPMALEHE O COCTOSHWH 3[0pOBbs MAIMEHTA (BHLIaYa CIIPaBOK,
BBITHCOK W3 MEUILMHCKOH JOKYMEHTALHH);

- HHPOPMALIKIO O TIATHBIX MEUITHHCKHUX YCIyTax.

1.5. TlpaBuma BHYTpeHHET0 paclopsIKa IS MAllHEHTOB (mocetutenei) pasmematores Ha HHPOp-
MAalHOHHBIX CTCH/IAX B CTPYKTYpPHBIX noapazaenenusx JIOL,

II. HOPMATHBHBGIE CCBIJIKH

- QenepanbHbri 3aKkoH o1 21.11.2011 Ne 323-03 «O6 ocHOBax 0XpaHb 3I0POBbS rpaxziaH B Poc-
culickoll Menepanuny;

- 3axoH P® ot 07.02.1992 Ne 2300-1 «O 3ammTe npaB noTpeGuTeneii»;

- Iloctanosnenne IpasurensctBa Poceuiickoit ®enepamuu ot 11.05.2023 No 736 «O6 YTBEpXKe-
HUH TIPaBUJI IPEAOCTABIIEH U MEIUIIMHCKUMY OPraHU3alluAMH IIaTHBIX MEIHITHHCKHIX YOIy,



111 TIOPSITOK OBPAIIEHVIS ITATIMEHTA

3.1. MeIEIMHCKas TOMOLIb OCYIIECTBISAETCS HEMOCPEACTBEHHO B JIOIl B COOTBETCTBHH C II€-
peureM yeIyr (paboT), yKa3aHHBIX B JIHICH3HMM Ha OCYIIECTB/IEHHE MEIHIHHCKON NEATETBHOCTH. s
Moy 9eHHs METULMHCKOH TIOMOIITH (32 HCKITIOYCHHEM SKCTPEHHOM MOMOIITH) IIALMEHT MOXKET 3allHCATRCA
Ha IpYeM: MOHEMIEIBHHK - IATHALA C 07-00 uac. mo 20-00 gac.; cybboTra, BOCKPECEHbBE C 08-00 gac. no
15-00 gac. o Texehory 32160, 45544 (106. 75515).

3.2. [IpueM BpaueH-CHCIHMATHCTOB H 06 CIIeI0BAHMs IPOBOJATCS 110 TPE/IBAPUTENBHOM 3allnCH
(OCYIIECTBIISIETCS YEPe3 PErucTpaTypy NpH IMTHOM o6panieHuy U 110 Tenedony).

3.3. [Ipu MepBHYHOM H IIOBTOPHOM o6pamenusx B JIOL[ manuenT 06s3aH MPEeNOCTABHTh JIOKY-
MEHT, yI0CTOBEPAIONIHAHA JIHIHOCTE (macrmopr), CTPAx0oBO} MEIUIAHCKHHA TIOTHC, CHMJIC. B peructpary-
pe Hp¥ MEPBHYHOM OBpaIeHAn Ha MAlleHTa 3aBO/IUTCS MeTHIMHCKAs KapTa aMOyIaTopHOro O0IBEHOrO,
B KOTOPYIO BHOCATCS CJIE[yIOIIHE CBEICHMA: damunus, UMsl, OTIECTBO (IIOHOCTBIO), TIOJI, [IaTa POXkK/Ie-
Hus (JUCTI0, MECAI], TOJ1), 3/IPEC Ha OCHOBAHHH JOKYyMEHTA, YZIOCTOBEPSAIONIET0 IHYHOCTD (macmopr).
MequIMHCKas. KapTa maudenTa (BemeTcs B DIEKTPOHHOM BHIC M Ha GyMaXHBIX HOCHTEISX) SBIIACTCS
coberBennoctsio JIOL,

3.4. TlanuenTs! 6e3 IpeABapUTENLHON 3aIIHCH IPUHAMAIOTCA HOCIe AAEHTOB C IpeJaBapUTEIb-
HOi 3amMchIo Tu60 B cBOGOIHOE BpEM MEXIY IIpHEMaMy IAIUCHTOB C IIpeBapHTENbHOM 3aITHChIO.

3.5. Undopmanuio 0 BpeMEBH IIpHeMa Bpavell BCeX CIENHANbHOCTEH, O MOPAIKS IPeIBAPHTEIb
HOM 3aMMCH HA NIPHEM K BpauaMm M Ha oOCIeNoBaHHE, B T.1. HA [UIATHOM OCHOBE TAIMEeHT MOET IOJIy-
YWTH B PETHCTPATYpe B YCTHOH QopMe U HAMTISAHO — C IOMOMIBIO uH(pOPMALIHOHHBIX CTEHIOB, PACIIOIO-
skeHHbX B xomne JIOI] umu Ha uarepHer-caiite TMK (https://stz.tmk-group.ru/sever_soc).

IV. [IPABA U OBSI3AHHOCTU IMALIMEHTA
4.1, TlanueHT 00s13aH:

- cobmonars pexum pabotsr JIOLL, mocemars MEAUIMHCKHAC kaOMHETHl B COOTBETCTBHH C yCTa-
HOBJIEHHBIM TpadPKOM HX pabOTEL, B COOTBETCTBHH C naToil ¥ BpeMeHEM 3alliCH Ha IIPHEM HITH obcneno-
BaHUE;

- ABIATHCA HA IPHEM K Bpady-CIelHaTHCTy HIH Ha obcieoBanye 3a0J1larOBpEMEHHO, ¢ YUETOM
BpeMeHH Ha O)OpMIIEHHE B PETHCTPATYPE. IIpu ormo3aHHK HA IPHEM, 00C/Ie[oBaHAC MM TPOBECHHC
MaHuIy/nud Ha 10 MuHyT 1 Gonee JIOLI BupaBe oTKa3aTh B OKa3aHUH JIAHHON MeTHIMHCKOH YCIIyTH.

- cOBIIOATh PEKUM JIEYCHHAS H IPABHIIA [TOBEICHU NAlUCHTa B ME/IHIIHHCKOM YUpEKICHUH,

- cobronaTh TpeGOBAHMA OKAPHOH Oe30I1aCHOCTH;

- cobmoaTh caHHTapHo-npomBoanuneMﬁqecmﬁ PEKHIM;

- coB0IaTh, YCTAHOBICHHBIA B YIPEKICHHH PErIaMeHT paboThL, BBIIOTHATE [IPEANHCAHHS JIe-
YaIero Bpaya, COTPYAHHYATE C BPAHOM Ha BCEX dTalax OKa3aHHA MEIHIIHHCKOH ITOMOIIIH;

- oOpMIISITE B YCTAHOBIICHHOM TIODSIZIKE pHMOPMHEPOBAHHOE JTOOPOBOJIBEHOE COINIACHE HA MCTIH-
[MHCKOE BMEIIATENHCTRO:

- 0hOpMIIATE B yCTAHOBJIEHHOM MOPSIKE CBOH OTKa3 OT IOJyHCHHS nH(OPMAIIUH TIPOTUB CBOCH
BOJIM O COCTOSIHHH 3[I0pPOBBS, O pe3yibTarax 00cne0BaHus, HATHIHH 3aboneBaHus, ero AUarHose u mpo-
rHO3€, B TOM YHCIIE, B CITy4asX HeOnarompusTHOIO MPOrHo3a pasBuTHA 3a00NIeBaHus, OTKa3 OT MEIHIIH-
CKOTO BMEIIATEIHCTRBA WIIH €r0 IPCKPAIICHHH,

- IIPEOCTABIATE JIUIY, OKa3bIBAIOLIEMY MEUINHCKYIO TIOMOIID, JOCTOBEPHYIO HH(POPMAIIHIO O
COCTOSIHMH CBOETO 30pOBLS, B TOM HYHCIE, O IPOTHUBONMOKA3AHUSIX K HPUMEHEHHIO JIEKAPCTBEHHEIX
CpEJICTB, paHee IePEeHECEHHBIX U HACTIEICTBEHHBIX 3ab01eBaHHUAX;



- YBRXKUTETHHO OTHOCHTBHCS K MEIHIMHCKOMY II€PCOHAILY, IPOSBIATE Z0OPOKETaTENIbHOE H BEHK-
JIMBOE OTHONIEHHE K APYTUM NAIllHEHTaM;

- OepeKHO OTHOCUTHCH K UMYIIECTBY YUPEKICHHUS;

- HECTH OTBETCTBEHHOCTH 3a Ju4HbIe Belnd, JIOI] He HeceT OTBETCTBEHHOCTH 3a JIMYHBIE BEIIH
MAIIHEHTOB U TTOCETHUTENEH, OcTaBIeHHEIe O3 IpUCMOTpa

- co0IIrOIaTh MpaBHIIA 3alpeTa KypeHUs B MEULIHHCKOM YUpEekKIeHHH.

- [IpHU IPHYHHEHUN MaTepHaNbHOrO yIepba MCIIOMHUTENS HECeT OTBETCTBEHHOCTH COITIACHO 3a-
KOHOZATENIbCTBY.

4.2. ITarmueHTaM (IIOCETHTEISAM) 3aIIPEINASTCs:

- nporocutsb B JIOI[ orHecTpenpHOE, ra30BO€ M XOIOAHOE OpPYKHUE, SIOBUTHIE, PATHOAKTHBHEIE,
XHUMHUYECKHEe U B3pBIBYATHIE BEIECTBA, CIIMPTHLIC HAIUTKH H HHBIE NIPEIMETH U CPE/ICTBA, HAMYIHE KO-
TOPBIX, THO0 MX MpHMEHEHHE (MCIIONB30BaHME) MOXKET IPEACTAaBIATh YIPo3y Ui GE30I1aCHOCTH OKpY-
JKATOIITHX

- mepememmarscs 1o JIOL] ¢ kxpynHorabGapuTHEIMH IPEIMETAMH: B T. 4. XO3SHCTBEHHBIE CYMKH,
PIOK3aKH, BEIeBbIe MEIIKH, 9eMOJaHbl, KOP3HHEI U T. I. Eciu ykazaHHEBIE IpeaMeTsl MeI0TCs Ipu cele,
ux HeoOXO0IMMO Cc1aThk B rapzepo0;

- BXOJHUTE B CITy:KeOHBIe noMelieHus 0e3 paspernenus agmuarcrpanuu JIOLT;

- BXOIUTh Oe3 BbI30Ba B KaOMHEThI BpayeH-CHEIHAIMCTOR, NPOLELypHble KaOHHETHI, KaOHHETHI
YJIBTPa3BYKOBOH M (YHKIMOHATLHOM AMArHOCTHKH, KaOHMHET 3HIOCKONHH, IIEPEBA30YHEIM KaOHMHET H
OIIEPALIHOHHYIO;

- TPOMKO pa3roBapuBaTh, ITYMETh;

- OCTaBIIATh MAJIOJETHHX AeTel 6e3 mpucMoTpa;

- mocemats JIOL] ¢ )XHBOTHBIMH;

- BBIHOCHTH MEIHUIIUHCKHE TOKYMEHTHI, IOTYyYEHHBIE I 03HAKOMIICHHS;

- U3BIMATh Kakue-Iubo JIOKYMEHTHI U3 MEOUIMHCKHUX KapT, CO CTEHIOB M W3 ManoK HHpopManu-
OHHBIX CTEHJIOB,;

- pasMeniaTh B noMemeHusx 1 Ha Tepputopuu JIOL] oObsBienus 0e3 paspeuieHus aJMUHUCTPa-

IIHH;
- IPOM3BOAMTE (DOTO- H BHASOCHEMKY 0€3 NpeBApHTENIBHOT0 pa3pelieHus anMuaucTpanud JIOLT;
- HaxomuThes B moMentenmnax JIOL] B BepxHel ofexze, rps3Hoi o0yBy;
- IperpaxkJaTh TPOE3]] CAaHUTAPHOIO M JIPYroro CHEelHATH3HPOBAHHOIO TPAHCIIOPTA K 3/IaHHIO
JIOLY;

- npuxouTh B JIOL] B cOCTOSHUM aJIKOTOIBHOTO WIH HAPKOTHIECKOTO OIBSHEHHS.
4.3, [TaneHT HMEET IpPaBO:

- Ha yBaXXUTEJIFHOE M T'yMaHHOE OTHOIIEHHE CO CTOPOHBI MEIMIMHCKUAX paOOTHHKOB M APYTHX
JIUII, y4acTBYIOIIUX B OKa3aHUH MEIUIMHCKOM ITOMOIIH;

- Ha NpoQHIaKTHKY, AMArHOCTHKY, JICYCHHE B YCJIOBHAX, COOTBETCTBYIOIIHX CaHUTapHO-
TMTHEHUYECKUM TpeOOBaHUAM;

- Ha NOJIy4eHHEe KOHCYIbTallui Bpadek-CrIelHaIiCTOB;

- Ha oOneryenue 00MH, CBSI3aHHOU ¢ 3abo0eBaHUEeM U (M) MEIULUHCKUM BMeEIIATEIbCTBOM, H0-
CTYIHBIMH METOJIaMH H JIEKAPCTBEHHBIMHU IIPENIapaTaMu;

- Ha moiy4deHue HH(QOpMalMHd O CBOMX IIpaBaX H O00S3aHHOCTSX, COCTOSHUU CBOErO 3J0POBbA,
BKIIOYAs CBEACHHUS O pe3ynbTarax o0ciiefoBaHus, HAIMYUY 3a00/I€BaHHs, €T0 JHArHO3e H IPOTHO3E, Me-
TO/IaX JIEYeHUs], CBA3aHHOM C HHMH PHCKE, BO3MOJKHBIX BapHaHTaX MEIHIIMHCKOIO BMEIIAaTENbCTBA, HX
TIOCTIeICTBHUSX U Pe3yiIbTaTax IIPOBEAECHHOIO JIEUEHUS,

- Ha nonrydeHre HHGopManuy o GaMHIHH, IMEHH, OTYECTBE, IOKHOCTH, KBATU(UKAIHH €TO Jie-
YaIero Bpaya | ApYTUX JIHI, YYaCTBYIOIIHX B OKa3aHHH €My MEIMIIMHCKOH ITOMOIIH;



- Ha BLIOOP JTHI, KOTOPHIM B HHTEpeCax MalHeHTa MOXKET OBITH mepenana HHGopMaLKa O COCTOs-
HUHM €T0 3[I0POBbS;

- HA 3aIUTy CBEJEHHH, COCTABIMIONMX BpadeCHYyIO TalHY MAllMEHTa, & TAKKe INEPCOHANBHEBIX
MAaHHBIX MaACHTA,;

- Ha OTKa3 OT MEIHITHHCKOrO0 BMEINAaTeIbCTBA,;

- Ha [OpeJOCTaBiIeHHE HH(QOPMHPOBAHHOTO 0GPOBONEHOTO COIJIaCHs Ha MEJULMHCKOE BMeEINa-
TeNBLCTBO, SBJSIOMEecs He0OX0UMBIM IPEIBAPUTELHEIM YCIOBHEM MEMIIMHCKOTO BMEIATCILCTRA,

- Ha HEMOCPEACTBEHHOE O3HAKOMIICHHE C MEIMITMHCKON JIOKYMEHTalHeH, oTpaXaromei cocTos-
HHE ero 3[[0pOBbs, MOJIyJYeHHEe Ha OCHOBAaHHHM TaKO! JOKyMEHTALMH KOHCYIBTallMH y APYTHX CIHEIHaIH-
CTOB;

- Ha TIOJIyYEHHEe KONHMH U BBITACOK M3 MEIUIIHHCKUX JOKYMCHTOB;

V. I[IOPSTOK PA3SPEIIEHNM KOH®JIMKTOB
MEXTY TTALIMEHTAMUY Y MEIUIIMHCKAMY PABOTHUKAMU

5.1. B cayuae kKoHQIMKTHBIX CUTYallHi DalMeHT UMEET IIPABO HEMOCPE/ICTBEHHO HIIH B ITMCHMEH-
HOM BHJE OOpAaTHTHCS K TJIABHOMY Bpady MJIM €ro 3aMECTHTEIIM B COOTBETCTBHH € rpadukom mpuéma
TpaXkIaH.

5.2. PaccMmoTpeHHe 06paIIenns OCyIISCTBIAETCS B COOTBETCTBHE C HOPMATHBHBIMH HPABOBRIMH
AKTAMM OPTaHOB [OCYAApPCTBEHHOH BIIACTH M PACTIOPSIKEHUAMH TIABHOTO Bpata JIOLL.

5.3 MudopManuoHHOe 0OpalneHHe MAlHEHT MOKET TAKKe MPHUCIaTh Ha SICKTPOHHYIO IIOHTY
medik@stw.ru.
O¢unuansroe obpaineHne (IPeTEH3HIO WK Xkanody) MalHeHT HaNpaslseT B IHCAMEHHOM BH/C C pac-
mupPOBKOH HaMILIHH, AIMEHH ¥ OTYECTBA, YTO HO3BOIMUT O/{HO3HATHO UAeHTHQHIMPOBATE THYHOCTD Ta-
IIEeHTa, cOBIIOCTH ero IpaBa Ha cOXpaHeHHe BpaueGHOH TalfHbl I 6€30MACHYIO 06paboTKy mepcoHAalb-
HEIX naHHbX. Ha Takoe obparmenme JIOI] faeT nuchMeHHEIH 0UIMATBHEIN OTBET 3a TO/IIUCHIO PYKOBO-
JMTENS OpraHHu3alui B YCTaHOBICHHBIE 3aKOHOM CPOKH.

5.4. Ceoit or3eB o paGore JIOL[ mamueHT MOXKET OCTaBUTb HA CAHTe (https://stz.tmk-
group.ru/otzyv).

V1. TIOPSIIOK ITOJTYUEHM ST MHOOPMAITMU O COCTOAHNUN 3J1I0POBbA

6.1 Madopmanus 0 COCTOSHHH 3A0POBBA MPEIOCTABIIACTCA MALMCHTY B JIOCTYITHO#, B COOTBET-
CTBHH C TPeGOBAHUAMH METUIMHCKOH STHKH H JEOHTONOTHH, (OPME JEHYAlIUM BPaioMm. Nudopmanus o
COCTOSHHMH 3/10POBbsl MAlMEHTa MOKET OBITH IPEIOCTaBICHA WIEHAM €ro CeMbH, CCIM IMAIMEHT Jal
IHCHMEHHOE cornacie 06 3ToM. [locIe MpoBeIeHHBIX KOHCYIBTAIHUH Ml 00CIe/0BaHHA HMAlMEHTy HA
PYKH BBIIAETCS IPOTOKOT 06CIEIOBAHAS W 3aK/IF0YCHHE BPaya-CIICIHANICTA ¢ PCKOMEH/IALIMAMHE.

6.2 Mudopmalis, cogepxamascs B MEAAIIUHCKOH TOKyMEHTAIlHH, COCTABILACT BpaueOHYIO TaliHy
M MOKET [IPEI0CTaBIATRCS Oe3 COracks MalMeHTa TOIBKO I10 OCHOBAHHSM, IIPEyCMOTPEHHBIM 3aKOHO-
naTensCcTBoM PO.

6.3. TlaupenT UMeeT NPaBO HEMOCPEACTBEHHO 3HAKOMHTCS C MEIMIMHCKOH JIOKyMeHTalueH, oT-
pajkarolneil COCTOSHHE €r0 310POBhSA, H NOTYYaTh KOHCYJIBTAIIMH 110 HEH y IPYTHX CICLHATHCTOB. ITocne
IHCHMEHHOTO 00palleHusl alieHTa eMy IIPEJOCTABIISAIOTCS KOIMH MEIUIHHCKUX TOKYMEHTOB HJIH BBI-
IHCKA U3 MEIUIIMHCKOH KapThL.



